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Software Vendor List Serves

List serves sponsored by software providers can be very useful during the implementation of Direct Loans.  Use the list serves to ask colleagues for information and advice specific to your software platform and follow information exchanges to stay abreast of solutions tested by your colleagues.

To join BFinaid, the List Serve for Banner:
· Go to www.sungardhe.com
· Select ‘More School Options’ in Customer Support Section (left side of page)

· At the bottom of the  Customer Support section in the middle of the page,   there are instructions to ‘Click  here  for the associated ListServs’
· Select BFINAID from the menu of lists 

· You will be presented with an ‘Options’ page where you can join, log in or leave the list

To join the list serve for Datatel:
· Anyone can register for general access to clients.datatel.com list serve at http://clients.datatel.com/apps/registration.cfm.  That includes access to documentation and the client forums. If the user is not already in the Datatel system as an employee, they may be asked for a client ID when they register.  In that case, a confirmation will also be sent to your system administrator. 

People Soft 

A listserv created just for People Soft users interested in Direct Loan topics has been created.  The listserv is fa.dl@list.heug.org.  You can send a request to be added to that listserv if you’d like to join.  To join the multi topic financial aid list serve supported by the Higher Education User’s Group for People Soft Users follow the steps below.
· Go to www.heug.org
· Current members select ‘Log In’ from right top menu bar; new members select “Request Log In’

· For new members getting a login is a simple process if your institution or agency already has a profile entered in the Higher Education User Group (HEUG) system.  Enter the information requested in the log in box.
· From the ‘Welcome’ page select ‘My Subscriptions’ from the ‘My Options’ menu
· To limit messages to financial aid select the category ‘Campus Solutions’ and ‘Financial Aid.’  Select ‘Add’ and a dialogue box will appear that allows you to select how the messages should be sent (i.e., Summary Digest, Immediate Email, etc.).
